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Aim 

The aim of this resource is to introduce assertive techniques in communication which can provide better integration for immigrants in the local environment.

Objective 

The objective of the Assertive communication is to encourage participants to understand the key services and supports available to them and to use the integration wheel tool to identify areas were integration is strong and highlight areas of the integration process that they may require further consideration.   It is recommended that cooperation with institution is one of the goal to achieve better integration.
Resources

· Assertive communication PowerPoint with animated presentation

or

· The Assertive communication illustrated learner workbook
· Tutor handbook
· The Integration Wheel
Time Required

It should take between 60 to 90 minutes to go through this exercise depending on the size of the group and the response of participants to the questions that follow.

Methodology

Show the animated PowerPoint or distribute the illustrated workbook. Do assertiveness test with your participants playing a game „When I'm standing in someone's shoes.” Use the integration wheel template to support participants to brainstorm and identify the key services and supports that are required to support their social and civic integration into their host community.
Once the services and supports have been identified and marked on the individual integration wheel templates, ask the participants to plot their current experience of the process. Use the questions that follow to stimulate debate within the group.
Questions
1. Ask participant to imagine and try to analyse situation which they choose from different sides and then try to imply a new model of assertive communication.

2. Ask participants to give examples of areas where they feel their integration in the host community is strong. Encourage participants to explore why this is so and share their experiences. 

3. Ask participants to give examples of areas where they feel their integration in the host community is weak. Encourage participants to explore why this is so and share their experiences.

4. Use the experience within the group to identify three activities that could be completed by the participants to support their integration into their local communities. 
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Am I potential one?
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